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SHI

Over the past 33 years, SHI has transformed from a $1 million “software-only” regional
reseller into a leading global provider of technology services and solutions. We have
over 6,000 employees worldwide and we are the largest Minority and Woman Owned
Business Enterprise (MWBE) in the US. In 2021, SHI reported earnings of $12 billion. Our
Public Sector business represents $3 billion of that overall number.

We believe our growth stems from several key factors:

® Qur commitment to the Public Sector, with over 165 dedicated Public Sector sales
representatives based within their State or region.

. . . SMART.)
® Qur ability to help our customers streamline and improve the management of

their technology procurement, deployment, and recovery.

® QOur extensive catalog and the ease with which we can expand our offerings to
include new and emerging technology or partners that have a traditional direct to
customer sales model.

® QOur commitment to putting our customers’ needs first, with a specific focus on
cost savings for every eligible contract user and every purchase.

IT Professional Services Category Awards

RFP Title Contract # Expires On
IT Professional Services #1 23-002 269EMCPS-23-002-EM-SHI 12/04/2026
Awarded Categories:
e Data Center Support, Network Engineering (LAN), Network Operations (NetOps), Installation, and Configuration
® Cloud Migration Services
® Master Data Management (MDM) and Data Warehouse Services
® Physical Learning Space Installation and Configuration
® Software System Selection Services
® Technical Project Manager
e Other Implementations, Upgrades, and Integrations
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