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CBTS

CBTS provides a complete suite of end-to-end IT and communications
solutions that can help education and government organizations
improve operational efficiency, enable innovation, mitigate risk, and
reduce expenditures.

As a current solutions provider to EDGE and EDGE members, we are
excited to share our capabilities around Consulting and Professional
Services that can ease the burden of project work, implementations,
migrations, and overall assistance as it pertains to end-to-end IT
solutions.

IT Professional Services Category Awards
RFP Title RFP # Contract # Expires On

IT Professional Services #1 23-002 269EMCPS-23-002-EM-CBTS 10/29/2026

Awarded Categories:

Data Center Support, Network Engineering (LAN), Network Operations (NetOps), Installation, and Configuration
Cloud Migration Services
Master Data Management (MDM) and Data Warehouse Services
Physical Learning Space Installation and Configuration
Technical Project Manager

How to Use
See How to Use IT Professional Services Contracts

Provider Contact
Linda Mazzo-Ill

Executive Account Manager

linda.mazzo-ill@cbts.com

908-407-9559

Other Award(s)
Hosted Enterprise UC/VoIP (CBTS)

Vendor-Provided Information
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CBTS & Room Ready—Video Collaboration for Education.pdf 

Contact Center Business Consultation.pdf 

CIO Guide to Working with a Managed Services Provider.pdf 

Microsoft Power Platform Professional Services.pdf 

Webex Calling Migration Assessment Services.pdf 

Renowned University Upgrades Hybrid Classroom Experience.pdf 

Connected Campus—Strategic Higher Ed Technology Solutions.pdf 

What's Holding Back the Education Industry?.pdf 

Connecting the Modern Student through Technology.pdf 

Managed Network as a Service (NaaS).pdf 
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University in Oklahoma Updates IT Infrastructure and Services.pdf 
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