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Provider: Edge

Our dedicated nonprofit team works to empower higher education institutions by providing comprehensive support in
digital learning and instructional design. We partner with colleges and universities to enhancing the educational
experience through scalable support for instructional design, targeted professional development, rigorous quality
assurance, responsive service management, and proactive digital accessibility support. By fostering innovation, inclusivity,
and excellence, we help you equip faculty, staff, and students with the tools and resources needed to succeed in a
dynamic learning environment.

Services Include:

Instructional Design

Design, develop, and manage your online course offerings at any stage in the process, from the start-to-finish design of
brand new curriculum to cost-effective “instructional design on demand” services.

Professional Development

Build targeted training workshops for your faculty and staff with clear learning objectives in learner-centric, flexible
models.

Quality Assurance

Ensure your course offerings and web properties meet quality standards, including online course evaluation against a
variety of industry-standard rubrics.

Service Management

Deliver timely and quality answers to your faculty, staff, and students with incident and service management support,
ranging from LMS ticketing to web content management.

Digital Accessibility Support

Ensure the needs of differently abled members of your learning community are met consistently and proactively with
accessibility support including assessments, skill-building workshops for faculty & staff, and strategic planning.

To Inquire

For more information, contact: info@njedge.net

Method of Procurement
Direct from Edge via Shared Services Contract #EMSS-21-001

Scopes of Work

All Edge Members will have a pre-existing Edge Master Services Agreement to which individual scopes of work can be
attached. Scopes of Work under this shared services contract are listed below:

TESU Online Learning and Instructional Design

https://edgemarket.knowledgeowl.com/home/njedge
https://drive.google.com/file/d/1vnlWtHABNzSwFOWlRwzayOQLmS62mD--/view?usp=sharing

